
The First Global
Health Pass for Events 
   
Access event attendees medical
information:

  Before the event - for better planning
  During the event - for better care
  After the event - for better evaluation
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INTRODUCING
EVENT PASS - BY ORB 
Imagine a world where every person at your event carries 
more than just a ticket. They carry a digital health passport 
that moves with them - before, during, and after the event.

EVENT PASS

ORB for Events is the world’s first digital event health 
pass, giving attendees secure, portable access to 
their medical information, and giving organisers and 
clinicians the tools they need to act faster, smarter, 
and more safely when it matters most.
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This is more than a health record.

This is a new standard for safe, 
connected, responsive care at events.

From the moment a ticket is purchased, 
ORB begins to work in the background, 
quietly collecting anonymised, tokenised 
health data to help organisers plan and 
prepare. As attendees arrive, their unique 
individual Event Health Pass unlocks a 
secure link to vital medical history. If 
something goes wrong, the on-site 
medical team can access critical 
information in seconds.

Throughout the event, Event Pass keeps a 
record of any medical events that happen.
The platform enables medical notes, 
prescriptions, and referrals to be written 
by doctors and paramedics on site. 
Attendees are able to securely share their 
records with partner hospitals using our 
secondary care login portal. After the 
event, attendees keeps all their 
information, and organisers receive 
powerful analytics to inform future 
planning and demonstrate value. 

EVENT PASS
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HOW IT WORKS
ORB Event Pass provides every event attendee a unique number and carries their 
personal health information.

Event staff have access to anonymised, aggregated data before, during and after the 
event. They only get access to identifiable medical information when an attendee 
presents their Event Pass number, for the medics to access their personal records.

BEFORE THE EVENT DURING THE EVENT

Ticketing Process
During ticketing purchase, the
attendee will be invited to
enter their Event Pass
number or register for one.

Register for Event Pass 
They create Event Pass and
download the app.
Login to NHS/other or enter
key medical information,
including allergies,
medications, key conditions.

Incident Occurs
If an individual feels unwell,
they can click ‘Medical
Attention Required’ for the
team to find them using GPS.
Medical team enter spectator
Event Pass number to access
medical history and enter
relevant information into
Event Pass.

Integration with Key Partners
ORB Event Pass will work with
your ticketing partners for
seamless onboarding as part
of the ticketing process.
As spectators buy tickets, this
will start to build a central
profile of attendees to the
event.
Pre-identified secondary care
providers will be given secure
access to the portal for fast
management of casualites.
Event pharmacy partners will
be linked to the system.
Local Public Health
organisations are given login
and access to the dashboard.

flexible, seamless integration options
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Centralised Dashboard
Monitor medical and incident
reports in real time for full
situational awareness.
Achieve faster response
times, efficient issue
resolution, and smoother
event operations.

Integrate into wider system
Integrate with event management 
system and health & safety.

Centralised Dashboard
View tokenised (anonymised),
aggregated data for 
attendees, in line with GDPR
and data protection.
This helps to give a detailed
medical profile of attendees
for a multi-day or multi-venue
event e.g. Fifa World Cup.
View data at a holistic event
level or for individual
stadiums/dates to resource
events based on medical
data. 
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BEFORE THE EVENT DURING THE EVENT

Ticketing Process
During ticketing purchase, the
attendee will be invited to
enter their Event Pass
number or register for one.

Register for Event Pass 
They create Event Pass and
download the app.
Login to NHS/other or enter
key medical information,
including allergies,
medications, key conditions.

Incident Occurs
If an individual feels unwell,
they can click ‘Medical
Attention Required’ for the
team to find them using GPS.
Medical team enter spectator
Event Pass number to access
medical history and enter
relevant information into
Event Pass..

Integration with Key Partners
ORB Event Pass will work with
your ticketing partners for
seamless onboarding as part
of the ticketing process.
As spectators buy tickets, this
will start to build a central
profile of attendees to the
event.
Pre-identified secondary care
providers will be given secure
access to the portal for fast
management of casualites.
Event pharmacy partners will
be linked to the system.
Local Public Health
organisations are given login
and access to the dashboard
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Centralised Dashboard
Monitor medical and incident
reports in real time for full
situational awareness.
Achieve faster response
times, efficient issue
resolution, and smoother
event operations.

Centralised Dashboard
View tokenised (anonymised),
aggregated data for 
attendees, in line with GDPR
and data protection.
This helps to give a detailed
medical profile of attendees
for a multi-day or multi-venue
event e.g. Fifa World Cup.
View data at a holistic event
level or for individual
stadiums/dates to resource
events based on medical
data. Rationalise and justify
expense.

Integrate into wider system



AFTER THE EVENT
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If patient is unconcious,
medical team will use SOS
mode to access the code via
the patients phone and make
notes as to why they had to
access without consent.

Referral to hospital
Attendee will be sent to a
partner hospital, who can
access medical history and
notes made by on site team via 
secure portal & login. Event Pass record

Spectator has access to all
notes, prescriptions and
hospital notes from the event,
which they are able to share
with their clinician at home.
for continuity of care.

Mass Casualty Management
A module for effective
management:
The App will alert attendees
as to what is happening
Allows fast identification and
triage of casualties in real
time, code them red, amber,
green for processing.
Monitor and deploy resources
via the central dashboard.

Stadium Level Reporting
Audit and report on care
given; time to response; on
individual stadium outcomes
e.g l 405 contacts
        l 3 sent to hospital

Informed Planning
Use individual reports to plan
care provision for remaining
event dates/locations.

Total Event Reporting
Run reports on overall event
care provision
l Analyse ROI
l Report effectiveness
l Identify cost savings

ORB Event Pass can standalone or can be integrated with existing health and 
safety systems. Throught it’s seamless integration with ORB for Events, it can be 
used as a complete medical management/electronic health records system. 

ORB has a unique integration with the NHS, enabling attendees to grant access 
to their medical records. ORB is looking to work with other national health 
centralised record repositories globally, such as EPIC for the US.



A MODULAR,
FLEXIBLE PLATFORM
ORB for Events is a purpose built medical management system, designed for 
major events, providing real time health information before, during and after events.

It has been designed and built for integration. It integrates with ORB Event Pass, 
seamlessly moving data in and out. It integrates with event mangement platforms 
e.g. Raven - https:/ /ravencontrols.com/.

ORB for Events is a modular system that provides seamless access through a 
central, secure platform with each module created to meet event medical 
information needs:

A powerful analytics tool
for bespoke reporting on
all the data held within
ORB for your event.

A custom workflow tool
designed to streamline 
data collection across your 
organisation and event.

Uses PWA technology,
enabling medical teams to
write notes offline. It is coded 
with OSIICS & SNOMED to 
meet global standards in  
audit and searches.

A powerful gateway to health
information, seamlessly 
linking your system with 
external sources in one 
central location.

ORB can partner with 
pharmacies in the event 
locations for safe,
digital prescribing.
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Our Vision



 
   

PROFESSIONAL  
GOLF EVENTS

WHAT OUR CUSTOMERS 
ARE SAYING
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“In an era of World  
sport ORB is a huge 

advance towards holistic 
professional patient 

centred medical records 
with the added  

benefit of following  
elite sports men and 

women across the 
globe.”

Dr Christopher Nevill, 
Chief Medical Officer, 

R&A Golf

 “The ability to log and 
monitor incidents in real 

time across events 
means we can spot 

potential problems early 
and take action quickly, 

enabling us to keep 
athletes safe and 

operations running 
smoothly.”

Peter Hawkes, Head of 
Medical Operations, 

Murray Sport & Medicine

“It was critical that all 
notes from the previous 
system were uploaded – 

this was managed 
brilliantly, and the 

practitioners are kept up 
to date with all the 

documentation they 
need.”

Rob Hillman, 
Performance Unit 

Director,  
PGA European Tour

ORB for Events was developed in conjunction with elite sports and has been 
used at professional golf events around the world, attended by more than 
500,000 spectators and with over 3,500 incidents recorded.

EVENTS
FOR

l ORB for Events provides the medical team with the facility to document, refer and 
prescribe on site (even offline)

l Real time information and structured reports are accessbile in real time from the 
medical centre to the Event Health & Safety team.

l The local Public Health team have a login to view the dashboard and access real 
time information

l Spectators get a copy of all medical documentation from the event.



Thank you 

Join us on the journey!
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