Please Copy and paste the below letter template.

[Your Name]
[Your Address]
[City / Postcode]
[Email Address]
[Phone Number]

[Date]

To:

The Practice Manager / GP
[Practice Name]

[Practice Address]

[City / Postcode]

Re: Request for Full Online Access to GP Medical Records via the NHS App

Dear [Practice Manager or GP Team],

I hope this letter finds you well.

I am writing to formally request full online access to my GP medical record via the NHS App. This request includes both:

1. Prospective access — to all entries recorded from 2022 onward (as per the current NHS default), and
2. Retrospective access — to the full historical record held by the practice, including consultation notes, test results,
referral letters, immunisations, and relevant correspondence dated prior to 2022.

I am aware that, in accordance with NHS England guidance and changes to the GP contract from October 2023, GP practices
are required to enable automatic access to new health record entries through the NHS App for patients in England. In
addition, patients have the right to request full access to their historical records under UK GDPR and the NHS Constitution.

Please note that I would like my access to be enabled specifically through the NHS App and NHS website. I do not wish to
use third-party services such as EMIS Patient Access or TPP Airmid.

I understand that retrospective access is not automatically enabled, but NHS England encourages practices to grant such
access upon patient request, unless a valid reason exists to restrict certain information. If any parts of my record are
withheld, I would be grateful to be informed of the reason in writing.

I would prefer to avoid a formal Subject Access Request (SAR), as digital access via the NHS App offers a more efficient
and secure solution that aligns with NHS England’s digital transparency goals.

If any identity verification or administrative steps are required to process this request, I would be happy to assist.
Thank you in advance for your support. I look forward to confirmation that full record access has been granted.

Yours sincerely,

[Your Full Name]

Date of Birth: [DD/MM/YYYY]
NHS Number (if known): [Optional]



